
"I love my job at Kraft Foods."
"We can do the job. They know we
can." "I love my supervisor." "I have
new friends at Kraft." "They like us
there." These are some of the pride-
filled, enthusiastic comments made by
KSI program participants working on
the KSI Work Crew at Kraft Foods.

And it's true. Kraft Foods, and its
employees, have opened their arms to
KSI and our community-based Work
Crew working at their Dover location.
The KSI Work Crew is included in all 
Kraft on-site company functions from
Christmas parties to safety celebrations.
The employment opportunity provided by Kraft Foods has introduced KSI
participants to a new environment, co-workers, supervisors, friends, experiences,
job responsibilities, and new successes.

In October 2005, Kraft Foods contacted KSI about a labor need at their
location in Dover. This opportunity sparked a flurry of excitement throughout KSI.
Every opportunity for employment is embraced at KSI, although community-
based Work Crew opportunities are especially exciting for us and the people we
employ.

Our program participants want job opportunities that provide a more
independent work environment and a chance to increase their paychecks. KSI
strives to help each participant reach their goals and their optimal level of
employment. When the Work Crew at Kraft Foods was originally assembled in
2005, a KSI supervisor and three KSI program participants were scheduled to
begin working there. Gradually, more crew members were added as needed. 

Now, more than a year later, the Work Crew consists of seven participants
and a KSI supervisor. The members of this Work Crew have proven to be
dedicated, flexible, effective, excited, and proud to work at Kraft Foods. 

Kraft Foods Provides More Than
Employment

(continued on page 8)

Members of the KSI Kraft Foods Work Crew
are: (left to right) Tina Hollis, Amanda
Middleton, Gwen Williamson, Hank Capasso,
Gilliean Walsh, William Woolford, Kelly
Smith, and KSI supervisor, Katie Clauser.

First
Quarter 2007
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The mission of KSI is to provide supports and services
which help individuals who need specialized assistance to

obtain and maintain an optimal level of employment.

Message from the CEO
B. Craig Crouch

Wow, it is hard to believe
that another year has come
and gone! I am very
excited about what 2007
will bring for KSI and the
people we serve. This
past year was a busy and
very productive year for
the organization, and 2007
is starting out just the same.

KSI partnered with Playtex,
and has a large crew in their facility in Dover. This
crew of 90 KSI employees is supported by ten KSI
staff. Needless to say, a project of this size took the
effort and commitment of everyone at KSI to get it
started and make it happen. I am extremely proud of
the way everyone responded to this challenge and
opportunity for the people we serve. KSI now has
more than 92 of the people we serve working and
earning in the community.

On June 11 of this year, KSI will turn 45 years old
as an organization! This is a milestone that we are
very proud of. While as an organization we have
accomplished some great things, I believe some of
our greatest accomplishments lie ahead.

I also need to recognize that KSI and the
individuals we serve could not have been as
successful as we have been without the support of all
of you reading this newsletter right now. Please do
not underestimate the impact you have had, and can
have, in creating employment opportunities for the
individuals with disabilities that we serve. Thanks for
all you have done for KSI and the individuals we
serve, but more importantly, Thanks for all you are
going to do! Please join me, the staff, and the Board
of KSI in making 2007 another year to remember.

Our web page has been updated recently.
Check it out. www.ksiinc.org

Selected programs
have been accredited
by the Commission on

Accreditation of
Rehabilitation

Facilities
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Meet A Member of KSI’s Board of Directors,
William Hare

William, “Bill”, Hare is the newest member of KSI’s Board of
Directors. He is no stranger, however, to KSI or its Board as he
also served on KSI’s Board in the early 1990s. Mr. Hare said,
“This is a great organization. I like what KSI does, and I
wanted to be able to give 100% to the Board. When you see
what’s happening at KSI, you can see very clearly that you’re
having an impact. You can see and feel the enthusiasm of

KSI’s program participants, and you know that KSI is touching
them in a very special way.”

Mr. Hare is very busy and active in the community. He is on the
Board of the American Heart Association for Kent County and is the chair of the 2007
Heart Ball, as he was in 2006. Mr. Hare is also a member of the Colonial Rotary Club
and is a former Dover City Councilman who still serves on some City committees when
asked. Throughout the Christmas season, Mr. Hare dons his Santa suit to bring smiles
to children young and old. He is the father of two daughters, and he enjoys spoiling his
three granddaughters. He is self-employed, and owns A & H Uniforms, and Always
Advertising.

Mr. Hare said, “More people need to see what KSI does. Really see it. So many people
are familiar with the organization, but having a general understanding of the services
KSI provides is very different than actually seeing for yourself.”  He continued, “You
never know when a loved one will need the services KSI provides. KSI offers a valuable
service in Delaware. KSI is like a family. Yes, work is the focus of the day, but the
individuality of each person is recognized and valued. Every time I come to KSI, my day
is enriched. I see smiles. I see dedicated program participants who strive to do their
best. I see excitement and pride when someone shows me what they’re working on.”

“I encourage everyone to take a tour of KSI. It will make your day.”

Tips and Strategies for Positive Communications with People With Disabilities
Relax. Be yourself.

Don’t be embarrassed if you happen to use commonly used expressions such as

“See you later” or “I’ve got to run along now” 

that seem to relate to the person’s disability.
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Meet KSI Employees of the Quarter for 2006

Gwen Williamson, of Magnolia
2006 Employee of the First Quarter

Patrick Clendaniel, of Milton
2006 Employee of the Second Quarter

Chris Whitescarver, of Dover
2006 Employee of the Third Quarter

KSI’s Employees of the Quarter for
2006 will be the guests of honor during
KSI’s 45th Annual Awards Dinner on June
12 at the Sheraton Dover Hotel. 

At the awards dinner, each person
will receive his or her own personal
plaque, and will have an opportunity to
accept their award in front of nearly 200
KSI supporters. One of these four
individuals will be named Employee of the
Year 2006.

During each employee of the quarter
ceremony throughout the year, the
outstanding employee being recognized
receives a savings bond from KSI and one
from the Dover Federal Credit Union. They
also receive a gift certificate to G&R
Campground in Houston, and their name
is added to the permanent plaque
displayed at KSI. 

Gwen Williamson is currently
working on a KSI Work Crew at Kraft
Foods in Dover. Patrick Clendaniel and
Chris Whitescarver are both members of
the KSI Work Crew working at Playtex
Products in Dover. Lisa Littleton works on
a variety of jobs in Milford through KSI’s
facility-based employment program. 

KSI will also name a staff employee
of the year during the awards dinner. KSI
is proud to recognize and celebrate
successes at the Annual Awards Dinner.Lisa Littleton, of Georgetown

2006 Employee of the Fourth Quarter
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You are cordially invited.

Please help us celebrate
45 years of quality services.

KSI has arranged special
Open House hours.

12:30 - 7:00 p.m.

Guided tours will be given
throughout the day.

No appointment necessary.
Notification of groups larger than 5

would be appreciated.

Light refreshments will be served.

KSI works very closely with many
businesses in the area. You will be
amazed when you see all the jobs
being done at KSI. Come see what

we are capable of doing.

For more information,
call Alicia Hollis

(302) 422-4014 ext. 3015

KSI Open
House

Tuesday, April 3
12:30 - 7:00 p.m.

The Roadhouse Steak
Joint Supports KSI
Wednesday, April 18

On Wednesday, April 18, the
Roadhouse Steak Joint, in Rehoboth, will
donate 10% of its proceeds to KSI. With
hours from 11:00 a.m. until 9:00 p.m., this is
a great opportunity for YOU to support KSI
while enjoying lunch or dinner in an
atmosphere suitable for the entire family.

For the last three years, The
Roadhouse has partnered with KSI in our
fund-raising efforts. The day is more than a
fund-raising opportunity for KSI. It is a
chance to show the community what we do,
and what our agency is all about. 

Diners in the early part of the day will
see a display table informing them about
KSI. During the evening hours, from 5:00
until 7:00 p.m., KSI staff will be available to
greet diners and answer questions about
the services KSI provides.

This is a fun way to support KSI. It is
also a way to join the KSI family for an
evening. As an agency, and as individual
KSI employees, we appreciate every
donation KSI receives. This night provides
an opportunity for KSI and its staff members
to meet our supporters personally. We are
very fortunate to have strong community
support in many ways. (If you would like to
support KSI, but are unable to attend,
donations can be mailed to 301 N.
Rehoboth Blvd., Milford, DE 19963.) 

Join us at The Roadhouse Steak Joint.
Wednesday, April 18

For more information, call 
Alicia Hollis at (302) 422-4014 ext. 3015
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Airpark Plaza, LLC
Dr./Mrs. Paul Akana

Ann Alexander
Mr./Mrs. Leonard Anicola

Dr. Gary Annett
Mr./Mrs. Blaine Antoine

Artesian Water Company
Mr./Mrs. P. Brooks Banta

Elizabeth Barnes
Donald Bates
Cynthia Battin

Mr./Mrs. Philip Bellois
Douglas Belush

Mr./Mrs. William Bergmann
Archie Bethard
Margaret Biddle

Big Idea Guru, LLC
Patricia Billings

Blue Hen Fuel, Inc.
Boardwalk Buddy Walk

Joan Bradley
Ms. Peter Bradley

Mr./Mrs. Michael Braun
Brent Adams Baseball

League
Susan Brown

Arthur Bunting, Jr.
Bunting’s Package Store

Kevin Burd
Mr./Mrs. Robert Burd

Shelby Burd
Mr./Mrs. Robert Burris

Shirley Burris
Burris Logistics
Denise Burton

Mr./Mrs. Lee Bye
Glen Cahall

Donnell Calhoun
Calvary United Methodist

Women
Michelle Calvello

Kim Cammisa
Mrs. Harold Carter

Helen Case
Chick Harness & Supply

Citizens Bank
Cynthia Collins

Commerce Banc Insurance
Services

Mr./Mrs. Edwin Conaway
William R. Cooper

Mr./Mrs. Henry Cowgill
Bessie Crain

Craig & Jan Crouch
Mr./Mrs. Clifford Crouch

Jayson Crouch
Mr./Mrs. Clifton D. Crouse

Beverly Davidson
Darrin Davis

Delaware Electric Signal
Mr./Mrs. Michael Dengel

DENTSPLY/Caulk

Robert Depue
Rev./Mrs. John Desaulniers

DFRC, Inc.
Shelly Dillon

Marion DiRubbio
Bruce Dodge

Donovan Plumbing,
Heating & AC

Downes Hardwood Floors
Downes Insurance Assoc

Nancy Drew
Drift Inn Bed & Breakfast
Dr./Mrs. W. Pierce Ellis
G. Daniel Enterline, Jr.
Mr./Mrs. Lloyd Eskridge

Jerry Esposito
Mr./Mrs. Bill Farlow

Jinny Ferl
Mr./Mrs. David Fetterman

Rev. Israel Figueroa
First Presbyterian Church

Women’s Association
Joanne Fischer

Fred Frear
Thad Fredrickson

George & Lynch, Inc.
Mr./Mrs. Hugh Gillon, Jr.
Mr./Mrs. Aubrey Gober

Mirla Gomez
NicCole Gordinier

Barbie Gourley
Mr./Mrs. Nikolaj Greczkin

Sue Grenier
Billy Griffin

Mr./Mrs. Philip Guidry
Mr./Mrs. Lachham Gupta

James Haile, Jr.
Lawrence Haldeman

Linda Hall
Mr./Mrs. W. Nelson Hall

Debbie Hamilton
Doug Harbaugh

Dr./Mrs. Ronald Harpster
Dale Harr

Eleanor Harris
Carol Heesh
Holly Helmick

Dorothy Helwig
Hermann Financial Serv

Judith Hitchens
Rep. Gerald Hocker

Mr./Mrs. Walter Hoey, Jr.
Mr./Mrs. Francis Holleger

Mr./Mrs. Joseph Holler
Alicia Hollis

Thomas Houska
Mr./Mrs. Vincent Hudgins

Rebecca Huey
i.g. Burton & Company

IDX, Information Delivery
Investors Trust Company
J.O.B. Construction Co

Diana Jackson
Mr./Mrs. Harry James, Sr.

Dale Jarrell
Alan Jester

William Jester, Sr.
Calvin Jones

Helaine Jones
Nellie Jones

Richard Jones
Sharon Joseph

Robert Kennedy, III
Lester Keup

Mr./Mrs. Bruce Keyser
Mr./Mrs. Steve Kimpton

Karen Kitchen
Mr./Mrs. Arnold Koehler
Mr./Mrs. Frank Kough

Rebecca Kurtyka
Lambertson Construction

Mr./Mrs. Gregg Landis
Clara Larmore

Laurel Motor Company
The Learning Center

Mr./Mrs. Roger M. Levy
Mr./Mrs. Don Lewis

Lioness Club of Laurel
Lions Club of Greenwood
Lions Club of Rehoboth
Mr./Mrs. Keith Litchford

Tracy Loper
Cecilia Lopez

Karen Lowman
Michael Lumia

Diana Maczynski
Patrice Mahon

Charles Mann, Sr.
Valerie Mann

Kathryn Marsh
Mr./Mrs. Donald McDonough

Jeannette McDowell
Amy McKenna
Maria Mendoza
Gerald Merovitz

Mr./Mrs. Brian Michalski
Aaron Mishoe

Mohawk Electrical Sys
Mr./Mrs. Preston Mosley

Bud Mowday
NAPA Wright’s Auto Parts
National HVAC Service

Dawne Nickerson
Mr./Mrs. Sam Nickerson

Jacque Norris
The Open Door

Mr./Mrs. William Outten
Ronald Parsons

Walter Passwaters
Mary Patrick

Linda Pearson
Catherine Piper
Dee Pleshala

Mr./Mrs. Horace Potter

James Radesky
Vera Reed

Edward Reeder
Mike Reider

M. Jane Richter
Mr./Mrs. Jack Riddle

Mr./Mrs. Morgan Rigby
Ann Rosati

Rotary Club, Mispillion
Rowland, Johnson & Co

Ruritan Club, Bi State
Ruritan Club, Sussex Central

Brenda Rutherford
Lynne Schaefer

Mr./Mrs. Ralph Schieferstein
George Schreppler, Jr.

Teresa Sharpe
Mr./Mrs. Gardner Shugart
Dr. Elizabeth Siemanowski

Mr./Mrs. Howard Sipple
Toby Sitler
Jodie Sleva
Cindy Small
Alletta Smith
Ken Smith

Timothy Smith
Mr./Mrs. Thomas Spiezio

Ethel Staats
Mr./Mrs. James Starling

Mrs. E. Richmond Steele
Annette Stevenson

Pauline Sullivan
Sussex County Council
Edward Swierczewski

Robert Tappan
Brendette Taylor

Dr./Mrs. Joel Temple
Triglia Transportation Co

Kenneth J. Turner, Jr.
Under/Comm, Inc.

United Methodist Women of
Magnolia

Walter Vickers, III
F. Virginia Walker

Watermark Productions
Alton Webb
Lida Wells

Bonnie Wertanen
Westminster Presbyterian
Church Women’s Assoc
Mr./Mrs. Robert J. White

Judith Whitman
Mr./Mrs. Franklin Wilkins

Julia Wilkins
Brian Williams
Jeffrey Wood

Earlue Woodall
WSFS Bank

Maureen Yocum
Mr./Mrs. Joseph Zingaro

Recent Contributors August 16, 2006 - January 15, 2007

Thank you to everyone who has made a donation to KSI. We appreciate your support.
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Employment Corner
Our last issue of KSI News reported on our renewed commitment to Supported

Employment. Supported Employment is a term used to describe a model or methodology of
assisting people with disabilities to be successful in the competitive job market. Since our last
report, there has been a lot of activity in our Employment Department. One of our participants
got his first job, with a grocery store, in the Dover area. He has been successfully working for
six months now. Our Employment Coordinator, Stefanie Hammond, is enrolled in the Job
Development/Job Placement Graduate Level Certificate Program at the University of Maryland.
Our Employment Specialist, Linda Cobb, is enrolled in the six-week Supported Employment
Course offered through the Center for Disabilities Studies at the University of Delaware.

But the most exciting thing happening is the buzz. The buzz about Supported
Employment. When good things are happening, people hear about it, they feel the excitement,
and they want to be part of that excitement. In recent months, we have had several participants
inquire about the Supported Employment option, and currently have two people enrolled in the
program. We are in the process of locating job
opportunities for them. We are searching for jobs in
Food Service, Janitorial and/or Child Care. If you
have a job in one of these areas, or know someone
who does, call Stefanie Hammond, Employment
Coordinator, at (302) 422-4014 ext. 3111.

Mispillion Rotary Club’s 
Romantic Valentine Gala

Benefits KSI
The Mispillion Rotary Club hosted its

8th Annual Romantic Valentine Gala on
February 10. For the 8th year, KSI was the
beneficiary.

In order to make this event as
successful as possible, the Rotary Club and
KSI teamed up together to secure Gala
sponsorships. Tickets to the romantic event
guaranteed guests an evening to remember.
While listening to the Carl Garnier Orchestra,
guests enjoyed an open bar and hors
d’oeuvres from 6 - 7:00 p.m. Dinner and
dessert were followed by an evening of
dancing. Donated door prizes were given out
so that guests could continue enjoying their
Valentine experience.

The Mispillion Rotary Club has not
only helped to raise funds for KSI, it has also
helped to raise community awareness. KSI
is thankful for supporters like the Mispillion
Rotary Club. The Mispillion Rotary Club
meets each Tuesday at 7:15 a.m. at the
Heritage in Milford. Guests are welcome.

Successful Job Matching
As we all know from our own experiences,

people are much more likely to be successful in their
job if it’s a good match for them. We all have our own
unique skills, weaknesses, interests, likes, and
dislikes. Some people like active, fast-paced
environments, while others like a more quiet
environment. Do you prefer outside work or inside
work, physically demanding or sedentary work, etc.?
But how do we help a participant determine the job
characteristics best for them if they have no
experience? We use on-site Situational
Assessments.

A Situational Assessment is simple; we place
the participant in an employment situation, so they
can personally assess that type of employment, and
so we can professionally assess their potential in that
type of work. The real work experiences are critical
to help identify good job matches. Can your company
permit us to do an assessment at your location? If
so, call Stefanie Hammond, Employment
Coordinator, at (302) 422-4014 ext. 3111.
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Kent-Sussex Industries, Inc.

(continued from page 1)
Through employment, Kraft Foods' employees and KSI
employees have bonded. That bond has extended beyond the
working environment. Individuals from KSI joined forces with
Kraft Foods in their efforts to support the Special Olympics
Bowling Tournament held in January at the Rodney Village
Bowling Lanes.

Kraft Foods is the major sponsor of the Special Olympics
Bowling Tournament and, as such, they provide financial
support as well as volunteers to help in various ways
throughout the tournament. Several KSI employees
volunteered to help the Kraft Foods' employees in their efforts to
make the tournament a success for all the athletes participating.
It is an awesome experience, as a KSI staff member, to listen to
the participants on the Work Crew talking about their jobs and
their experiences at Kraft Foods. 

"I love my job at Kraft Foods."
"We can do the job. They know we can."

"I love my supervisor." 
"I have new friends at Kraft." 

"They like us there." 

Community-based employment provides more than employment. 
It provides an opportunity to become part of the community.

Kraft Foods Provides More Than Employment

Gilliean Walsh and Tina Hollis (left
to right) are members of the KSI
Kraft Foods Work Crew. In this
picture, they take a minute from
their volunteer assignments at the
Special Olympics Bowling
Tournament to have their picture
taken with Jane Adolphi, a Kraft
Foods employee who also
volunteered at the tournament.




