KSI (Kent Sussex Industries), Inc.
Client Name
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Comments for Improvement

Service Date

Julie Hansen

hansen.jd@pg.com

302-678-2600 x 2732

5

KSI is a non-profit organization focused on helping provide a better life for
people who are mentally or physically disabled. Their business model helps
provide their people employment and provides good people who love to
work.

08/08/2012

Tom Spiezio

tspiezio@energizer.com

302-678-6140

5

The KSI management team is the best. They are teamed based and willing
to do what is necessary to ensure safety, quality and cost commitments are
achieved.

08/08/2012

The participants are amazing. They are placed in positions to ensure
success. They focus on quality and deliver the results. Their work ethic and
attention to detail is amazing.
Bill Holler

Bill@ggoltd.com

302-734-7600

4

They do a good job. You should check them out.

08/08/2012

Vicky Lysinger

vlysinger@bbmc.org

302-645-3226

5

Friendly customer service

08/08/2012

Service is fast
Good quality product
Gladys Geyer

gladys.geyer@genesishcc.com

302-422-3303

5

when ordering always very professional and full of information when asking
about new products.

08/08/2012

Teresa Whitaker

teresawhitaker@discover.com

302-323-7305

5

Great service and fast delivery

08/08/2012

Denise McGuire

denise.mcguire@state.de.us

302-760-2102

4

I don't like the one year policy for defective cartridges but other than that, the
service is great.

08/08/2012

David Gerni

dgerni@arrowsafetydevice.com

302-856-2516

5

We have been using them for years and love their work, professionalism and
commitment to quality.

08/08/2012

Ray Sautter

ray@southpenndelta.com

302-436-6063

4

Great to work with. Everyone is very helpful. Once they learn what to do with
your product you can have no worries.

08/08/2012

Dick Andrews

ricand3@comcast.net

302-422-4014

5

KSI does a great job. They are very efficient, doing a quality job and it is
done on time.

08/08/2012

John Garnick

garnick.jm@pg.com

513-945-0762

5

Outstanding organization that exceeds it's mission to provide opportunities
and services to those in the most need every day.

08/07/2012
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08/09/2013
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02/24/2014
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03/11/2014

Andrea Guest

4

Staff is very caring.

04/21/2014

Brandy Buzzuto

5

I would say that I have never worked with more compassionate, caring,
capable people. I work with Del-One and we regularly have KSI do our
benefit bags for us. Everyone we work with is fantastic. Primarily we work
with Colby. I would also say that we enjoy touring the facility and seeing all
of the participants and leads do what they do. It's just a fantastic place!

06/26/2014
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Test Test

5

this is a test test test test

06/30/2014

Bruce Hermann

5

This is a progressive organization that provides employment opportunities to
the disabled.

08/05/2014

Del Failing

5

We use KSI to mail our quarterly newsletter and we are very happy with the
services.

08/05/2014

Dave Ruffner

5

Helps support a great and worthy organization. People there are always
friendly and helpful. Prices are good.

02/18/2015

Dave Ruffner

5

KSI is a great organization. They are doing a wonderful job helping people
and everyone who works there is very friendly and helpful. It is nice to
support such a terrific organization.

03/02/2015

Suzy Hutchison

5

I would advise them that your employees do an awesome job and that you
have a great staff that is willing to go above and beyond to make your
customers happy.

03/30/2015

Deborah Armstrong

5

KSI is a not notch organization providing fulfilling employment opportunities
with individuals challenged with a disability. An individual is supported
throughout the journey with transportation and an individual to navigate them
through the journey-"a job coach and mentor"!

06/08/2015

David Gerni

5

A great working enviroment, great end product and well worth the initial visit
to the location.

06/15/2015

Deborah Horn

5

KSI provides great opportunities to a wide-range of individuals in a variety of
programs.

06/16/2015

